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Can you impress
the dragons in
the den for a
£25k degree
boost?
The University of Buckingham
Business School is once
again offering an annual
scholarship for budding
entrepreneurs to study our
innovative BSc in Business
Enterprise, the honours
degree in which students
start and run their own
business.
The scholarship is kindly
provided by entrepreneur
and long time Buckingham
donor, Mr Brian Kingham. The
£25,000 Kingham Scholarship for Entrepreneurs will
be awarded to the winner
of a new business plan and
“pitch” competition to be
judged by a panel of leading business people and
business specialists.

The University of Buckingham’s BSc Business
Enterprise programme, the
world’s first undergraduate
Venture Creation Programme,
was launched in 2006.
Students on the programme
develop an idea for a business alongside their studies
and prepare a business plan
and “pitch” for funding of
up to £5,000 “seed-corn”
capital.
Brian Kingham commented: “My many years’
involvement with the
University convinces me
that Buckingham has the
most favourable ethos for
enterprising and ambitious young people. I am
delighted to be helping in
the development of the
next generation of entrepreneurs. The fact that
Buckingham created this
imaginative BSc in Business
Enterprise speaks volumes
for its support of enterprise
and wealth creation. It is
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the next generation of entrepreneurs who will create
the jobs and prosperity on
which Britain depends.”
Dr Jane Tapsell, Dean
of the Business School
said: “We are delighted
that Mr Kingham has
again decided to donate
such a large sum to help
young entrepreneurs, who
could not otherwise afford
to study at a university,
join our unique Business
Enterprise programme.”
We are now accepting
applications for the January
2016 intake. Anyone with
an entrepreneurial mindset
interested in applying can
request an application
form by emailing:
bbe@buckingham.ac.uk.
For more information
about The University
of Buckingham and our
Business Enterprise
programme, please visit:
www.buckingham.ac.uk

Message
from the
Dean
The Business School has
grown enormously in recent
years, establishing a richly
diverse and vibrant community.
Inevitably significant growth
creates a certain amount of
pressure, but our ongoing
success in the National
Student Survey reflects both
the students’ recognition of
their very special place at the
heart of everything we do in
the School, and the Business
School team’s passion and
commitment to creating a
fabulous learning environment.
As a School we are keen to
build on our successes, and
ensure our programmes
remain relevant and edgy in
today’s environment. Our
MBA was been reviewed over
the course of the 2014, and
now provides greater opportunity
for students to develop their
research skills with more weight
placed on their final-term
project. We have also started
a major review of our
undergraduate Business and
Management programme,
with a view to, amongst other
things, more explicitly embed
employability skills in to the
curriculum.
As well as regularly reviewing and updating existing
programmes, in April 2015 we
will be launching our new
postgraduate executive
programme, MSc in Continuous
Improvement in Public Services.
In November, Dr Owen Jones,
Senior Lecturer in Service
Improvement, facilitated the

All Wales Continuous
Improvement Community
Conference funded by the
Welsh Government. The
conference showcased the
continuous improvement
activities of a wide range of
Public Sector organisations.
As part of their Annual
Awards, Buckingham
presented the overall
winner, Pembroke-shire
County Council, with the
prize of a full-fee scholarship to the new programme.
We look forward to
welcoming the prize winner
onto the course.
The Business School is
delighted to be working with
Renault-Nissan Consulting
as a partner for our MSc in
Lean Enterprise and short
courses. The Managing
Director of Renault-Nissan
Consulting, David Howells,
will be teaching students on
a number of modules on the
MSc, and Business School
staff will be writing case
studies with the Renault-

Nissan team.
In the summer we proudly
launched the Centre for
Professional and Executive
Develpment (CfPED), with
the intention of bringing the
strengths of the Business
School closer to the needs
of the local business
commnity by providing a
range of business and
management related
training and development
opportunities. CfPED’s
launch event included a
fascinating talk by Alex
Pratt, OBE about the “Value
of Learning and Development in Business”, and
throughout 2015 we will be
continuing our series of
master classes and workshops, which include:
Creativity Unleashed, Digital
Marketing, Innovation and
Starting Your Own Business.
In recent years, research
activities in the School have
been revitalised and staff
are now publishing a wide
range of articles in both

refereed academic journals
as well as practitioner and
trade journals. The areas of
research include: the extreme
occupational circumstances
of high-end chefs (Work,
Employment and Society),
the influence of the Gregorian

and Islamic calendar in
explaining any variance in the
share returns of an emerging
stock market (International
Research Journal of Finance
and Economics), and the
diffusion of Lean (International
Journal of Production and
		

Operations Management).
We are looking forward to
a fabulous 2015 and wish
you all the best for the Year
ahead.

does Buckingham lead the
way for employability, but
also that our graduates can
command amongst the
highest salaries. It shows
how much a degree from
Buckingham is valued.”

The University tops league
tables for employability and
also has the safest campus in
the country as well as leading
the National Student Survey
(NSS) for student satisfaction
since 2006.

Dr Jane Tapsell
Dean of Business

Top salaries for
Buckingham
graduates
University of Buckingham
students came fourth –
excluding London institutions
– when it came to graduate
salaries, according to The
Sunday Times.
With graduates earning
£24,175 on average in the
first six months after leaving,
the University is only beaten
by Oxford, Cambridge and
Bath, according to the
newspaper’s figures.
Overall, the subject that
pays best, according to the
league table, is Computer
Science.
Director of Marketing
Julian Lovelock said: “It is
good to know that not only

Business School Guest Speaker Lectures
We frequently invite external entrepreneurs to
make presentations to our business students in
the Winter and Summer Terms each year. The
Winter Term’s programme of Innovation and
Entrepreneurship talks are held in the Business
School in the Anthony de Rothschild Building
(AdRB1) at 18:30 during February and March
2015.
* 11th February 2015: Andy Pringle, Business
Adviser.
* 18th February: Dr Bryan Mills BA(Hons),
DipFM, PGCE, PhD, MIfL, SFHEA
Faculty of Business, Enterprise and IT Lecturer.

* 25th February: Neil Westwood, Managing
Director and Founder of Magic Whiteboard.
* 4th March : Graham Thomas, Entrepreneur.
* 11th March: Andy Penaluna, Director of the
International Institute for Creative
Entrepreneurship, and Kath Penaluna, Enterprise
Manager at the University of Wales.
*18th March: Miranda Leslau, former part-time
University lecturer.
You can find out more about our guest speakers
and watch videos of previous talks on our BBE
pages at: www.buckingham.ac.uk/business/bsc/
businessenterprise.

The country’s
first Continuous
Improvement in
Public Services
Masters

The course came about
when a member of ICiPS
contacted John Bicheno,
Director for the University’s
MSc in Lean Enterprise,
asking if it was possible to
set up a Master’s course in
The country’s first ContinContinuous Improvement.
uous Improvement in Public
John Bicheno said: “They
Services MSc is being launched liked our hands-on teaching
at the University of Buckingstyle and our system of
ham following a request by
executive placements. There
the Institute for Continuous
were a number of meetings
Improvement in Public
with ICiPS about content.
Service (ICiPS) to set up the
Our aim is to create leaders
course.
who will make a difference
The aim of the part-time
to the public sector.”
Masters course, which will be
It is hoped that the course
delivered by world-leading
will bring about improved
Continuous Improvement (CI) efficiency in areas such as
in public service thinkers, is to hospitals, local councils,
help make changes from the criminal justice, work and
bottom up in Government
pensions.
organisations.
Programme Director Dr
Owen Jones added: “We’ve
Modules will be delivered
had lots of interest from a
in the workplace for the
whole range of government
course, which will be based
departments. If we were to
around learning by action.

fast forward ten years I’d
like to think that public
services will be transformed
and we would like to play a
part in bringing about this
change.”
There will be mentoring
on methods for helping
service organisations
change from a conventional ‘command-and-control’
design to a systems design.
The two-year MSc,
which begins in April, is
designed for practising
managers working, or
aspiring to work, in the
area of service operations.
The aim is to improve the
performance of their
organisations.
You can find out more
about our MSc in
Continuous Improvement
in Public Services by
visiting our website:
ww.buckingham.ac.uk/
business/msc/cips.

Lloyd Dorfman on Challenger Businesses bkjb
Lloyd Dorfman - Founder and Chairman of
Travelex and Chairman of Doddle recently visited
the University to give a talk to a group of
Business School students.
Lloyd Dorfman founded Travelex in 1976
which he sold in May 2014 for £1bn; later that
same day he signed a new partnership with
Network Rail to create Doddle, the new online
shopping parcels company, with outlets based at
UK rail stations.
During his talk entitled: ‘Challenger
Businesses’, Lloyd explained how, with a loan, he
set up Travelex in a small shop near the British
Museum in London, at a time when there was a
dip in the UK economy, and currency exchange
restrictions were operating.
A breakthrough for Travelex came when they
were awarded the contract to provide currency
exchange services in the newly opened Terminal
2 at Heathrow. The contract was won despite

opposition from the major High Street banks
and Travelex has since become the largest
currency exchange provider.
Skipping forward to 2014, the opportunity
for Lloyd Dorfman to create Doddle came
about through a working partnership with
Network Rail, managing their premium office
premises. Out of this came the possibility to
create another challenger business – Doddle.
Why a “challenger”? Because this is a first
business to offer independent collection
points for online shoppers – independent
of the producer or retailer and independent
of the consumer, but for many consumers a
place they pass by every day; where goods
can be picked up on the way to and from
wherever - home, office, studio, shop, cinema, gym, restaurant, club.
Lloyd Dorfman’s inspiring talk left many
students wanting him to become their own
business mentor!

Sunny days
ahead for
bright student
entrepreneurs

bamboo which is sourced
from a manufacturer with
a large forest so that they
can sustainably harvest the
materials.
Simon Hodgson said:
First they were modelled by “We’ve had an amazing
response to our wooden suncelebrities and now a group
glasses. Everyone who puts
of enterprising University of
them on says they are really
Buckingham students have
cool. They are just so different
set up a business importing
from anything else on offer.
and selling wooden sunThey are really light and are
glasses.
made from sustainable wood
Pippa Middleton and Jenson Button, amongst others, making them eco-friendly
too.”
have been pictured sporting
The Business Enterprise
wooden frames and now
degree is the only one in the
they will be available at an
affordable price thanks to the world where students are
awarded up to £5,000 to set
student entrepreneurs.
up a business after successfulThe four students, Simon
ly pitching to a “dragon’s den”
Hodgson, Oliver Sapsford,
made up of businessmen and
Shamal Patel and Pressian
Karagyozov set up Brightwood women, as well as academics.
Course Director Nigel AdBuckingham as part of their
ams said: “I’m not just looking
Business Enterprise (BBE)
for your Sir Alan Sugars and
degree. They have imported
the glasses, priced at £59.99, your Sir Richard Bransons.
It’s also the ones that pick up
from China, and they cost
around half the price of other the pieces, the ones who take
a theory and use it straight
wooden sunglasses.
away. These type of people
Brightwood Buckingham
are vital in business. The
sunglasses are eco-friendly
because they are made from team have done a great job

of getting their business off
the ground and have a great
product.”
The students, who are in
their first year, are now contacting independent opticians
and even designing wooden
ski goggle frames.
Sunglasses are available to
buy now. Please email nigel.
adams@buckingham.ac.uk
for more details.

The Business School welcomes
Dr Eleftherios Filippiadis
Eleftherios joined the Business School in January 2014 as Lecturer in
Economics. He was awarded a PhD in Economics by Concordia University
(Montreal, 2012). His research interests are in Environmental and Natural
Resource Economics, Industrial Organisation, Microeconomics and Applied
Game Theory.
Caroline Rogers
Caroline is Student & Course Co-Ordinator and BSc Business Enterprise
Administrator. She joined the Business School in August following
8 years in local secondary schools in student and learning support
roles. Previously Caroline has had roles in local government and
telecommunications.

News Round-up

Town and gown have a
splashing time at duck race

Local residents, students, staff and children
came together for the first ever University of
Buckingham duck race open to the community
on Wednesday 20th August.
There was a great turnout as mums and dads
took the opportunity to do something fun with
the kids towards the end of a long summer
holiday.
University of Buckingham Pro Vice-Chancellor
Julian Lovelock donned waders to set the yellow
plastic ducks on their way.
The crowd was entertained with excerpts
from the forthcoming University of Buckingham
Musical Society production, Grease.
As well as a barbecue and sausage roll tasting by Wiltshire based Apetito, there were stalls
from Buckingham Business Enterprise students,
who set up their own companies, including,
Mojito cocktails made from Takamaka Bay rum
from the Seychelles, sold by student company
Collective Spirit, and Brightwood Buckingham,
offering b amboo wooden sunglasses. There
were also second hand books, cakes, jewellery
and face painting.
Organiser Jane Russell said: “There was a
wonderful atmosphere as families sat on rugs
among the students and staff and sang along
to their Grease favourites. It was great to see
the lovely University campus packed with local
people, as well as students, all having fun.
We’ll definitely be opening it up to Buckingham
residents again next year.”
The event raised around £350 which was split
between University of Buckingham Supporting
Overseas Schooling (UBSOS) and Buckingham
Hospital.

University of Buckingham
leads the way for student
satisfaction, according to
the National Student Survey
(NSS)
The University of Buckingham is once again
leading the way for student satisfaction,
National Student Survey (NSS) results reveal.
University of Buckingham Acting Vice-Chancellor Professor Alistair Alcock said: “We are
delighted to be leading the NSS this year for
the ninth year running. Our philosophy is
to put students first and these results show
that students appreciate this personal attention.”
The University of Buckingham scored
92%, well above the UK national average of
86% for higher education institutions (HEIs),
which puts the university equal fourth in
terms of student satisfaction (excluding small
and specialist Higher Education Institute
providers).
The NSS, now in its tenth year, provides
final year undergraduate students in UK
higher education institutions and further
education colleges with the opportunity to
express their opinions on what they liked
during their time at university.
The results of the national survey provide
valuable information for prospective students, and help universities, colleges and
students’ unions to further improve the
education and services they provide.

Buckingham is the safest place
to study

Buckingham is the safest place to study in
England and Wales, analysis by
TheCompleteUniversityGuide.co.uk reveals.
Students at the University of Buckingham
study in the most crime-free environment in
England and Wales, according to a national
survey of student-relevant offences.
Compiled from official police data, the
ranking gives the clearest picture possible of
the crime rates for the communities
surrounding almost 140 universities and
other higher education institutions in England
and Wales.
University of Buckingham Deputy ViceChancellor, Professor Alistair Alcock said:

“We are delighted that
Buckingham is the safest
university campus. We know
that being safe is one of the
reasons we consistently score
so well for student
satisfaction in the annual
National Student Survey
(NSS). Students feel welcome
in the town of Buckingham
and the police do a good job
helping to make it a safe and
enjoyable place to live and
work.”
Official data for crimes
directly involving students are
not available so The Complete
University Guide selected
three crimes – burglary,
robbery and violent and

Students reap
rewards for
feedback

sexual offences – as of
particular relevance to
students. The ranking is
based on the cumulative

came away with the top
prize, an iPad Air and a £25
iTunes Voucher.
There were six student
winners in total all of whom
contributed to an overall
As part of the promotional
institutional response to the
activities supporting the
survey of 71% - the highest
2014 National Student
ever in the nine years that
Survey (NSS), students who
took part were entered into Buckingham has been taking
part in the National Student
a prize draw. This year six
Survey.
lucky Buckingham students
We asked the winners to
won prizes as a thank you for
completing the survey. Busi- share their views on why
ness student Mikhail Moosa they took part, and why

rate of all three crimes occurring
over 12 months within three
miles of each university’s main
campus.
they feel the NSS is so important.
Mikhail, who won the top prize
said: “My lecturers told us
about the NSS and I know it is
important to let them know how
satisfied I am with my experience. The Business School are
also good at letting us know how
they have acted on our feedback
– the ‘You Said, We Did’ board in
their corridor is really useful.”
The University works hard to
encourage participation in the
NSS as it is such a valuable indicator of student feedback, which
is taken seriously and addressed
quickly. Student feedback in
other ways, for example through
module feedback surveys, also
helps us to continuously improve
the quality of the student learning experience.
According to the 2014 National Student Survey, Buckingham students were some of the
most satisfied in the UK, with
an overall satisfaction rating of
93%. Satisfaction with the University has been above 90% for
the past 8 years and we work
hard to ensure students remain
satisfied year on year.

Business School Scholarships & Bursaries

The University would like to
encourage students – both
undergraduates and
postgraduates – to come to
Buckingham regardless of
their financial circumstances.
The bursaries and
scholarships we offer are
awarded on merit and/or on
financial need.
At certain times during the
year, the University of
Buckingham Business School
offers several scholarships and
bursaries ranging from £1,000
to full-fee scholarships.

Scholarships are in
recognition of academic
achievement, so if you have
a strong academic
background and/or are
predicted to do well in your
examinations then we want
to hear from you.
Bursaries are means-tested
and are awarded to those
who need a contribution
towards their fees in order
to study at Buckingham.
Applying for a scholarship
is easy. Once you have an
offer from us, you need to

complete and submit a short
form on our website which
can be found here: www.
buckingham.ac.uk/business.
As soon as we receive your
completed form you will
receive an acknowledgment
email and your request for a
scholarship will be passed to
our Business School panel for
a decision.
For more info please contact
Business Admissions on:
T: 01280 820236
E: business-admissions@
buckingham.ac.uk

Buckingham Graduate becomes Professor at Oxford

Dr Matthias Holweg, a
Buckingham graduate, has
been appointed Professor
of Operations Management
at Said School, University
of Oxford.
Matthias came to
Buckingham in 1998 from
Fachhochschule Wedel and

studied for an MSc in Operations Management by research under John Bicheno.
Matthias was one of
several students from
Fachhochschule Wedel,
others include Andreas
Ikonomou and Jorge Correia.
He subsequently moved
with John to the Lean
Enterprise Research Centre
(LERC) at Cardiff Business
School where he took part in
several research projects, and
gained his PhD.
Numerous publications
led to him becoming a Sloan
Scholar at MIT for a year.
Matthias then moved to
Cambridge where he worked

at The Judge School of
Management, University of
Cambridge, becoming a Reader
in Operations Management
and Deputy Director of the
Centre for Process Excellence
and Innovation.
During a sabbatical year he
gained an MSc in Applied
Statistics from Oxford.
However, Matthias has not
lost his Buckingham connections, he now lectures to MSc
Lean Enterprise students on
the Supply Chain module.
He is co-author with John
Bicheno of “The Lean Toolbox”,
4th edition which has now
sold in excess of 100,000
copies.

Contact Us

Visit Us

T: 01280 820236
E: business-admissions@buckingham.ac.uk

Book a tour or come to an open day:
www.buckingham.ac.uk/opendays

Connect:

facebook.com/UniBuckingham

@UniOfBuckingham

